
2024 UCare Connect (SNBC) 
A Special Needs BasicCare Plan for Minnesota adults with  
Medicaid (Medical Assistance) and a certified disability



Is UCare Connect right for you?

Join at no cost to you.*
*If you have Medicare, Part D copays and 
Part B premiums will apply.

Enroll if you:

Counties in the UCare Connect service area 
Aitkin 
Anoka 
Becker 
Benton 
Blue Earth 
Carlton 
Carver 
Cass 
Chippewa 
Chisago 
Clay 
Cook 
Cottonwood 
Crow Wing 
Dakota 
Faribault 
Fillmore 

Freeborn
Hennepin 
Houston 
Isanti 
Itasca 
Jackson 
Kanabec
Kandiyohi 
Kittson 
Koochiching 
Lac qui Parle 
Lake 
Lake of the Woods 
Le Sueur 
Lincoln 
Lyon 
Mahnomen 

Marshall 
Martin 
Mille Lacs 
Morrison 
Mower 
Murray 
Nicollet 
Nobles 
Norman 
Olmsted 
Otter Tail 
Pennington 
Pine 
Polk 
Ramsey 
Red Lake 
Redwood 

Rice 
Rock 
Roseau 
Scott 
Sherburne 
St. Louis 
Stearns 
Swift 
Todd
Wadena
Washington 
Watonwan 
Wilkin 
Winona 
Wright
Yellow Medicine

 �Are at least age 18 and under age 65

 �Have Medicaid with or without  
Medicare Parts A and B

 �Have a certified disability

 �Live in the UCare Connect service area

You may be eligible to enroll now 
with a Special Election period.  
Call us to learn more. 



Get more with UCare Connect
UCare Connect provides benefits beyond straight Medicaid like: 

• �One Pass fitness program with access to participating fitness locations nationwide,  
online classes, at home fitness kits, brain training, no-cost social events, activities and more

• �Save up to $50 a week with healthy grocery discounts at participating stores

• �Connect to Wellness Kit options include Fitness, Stress Relief, Sleep Aid, Dental and smart  
home device

• �Up to $15 off community education  
classes (limits may apply)

• �Keep Your Coverage team of specialists that 
guide you through the Medicaid renewal process 
so you can avoid gaps in care and services

• �No-cost transportation to and from covered 
medical, dental and pharmacy appointments 
through UCare Health Ride

Call us today and talk with  
a licensed UCare agent.

1-800-707-1711
TTY 1-800-688-2534
8 am – 5 pm, Monday – Friday



It’s easy to find a doctor and  
your prescription drugs
Go to search.ucare.org to look for:

Places
Hospitals, clinics,  

home health care, hospice,  
urgent care and more

People
Doctors, specialists,  

dentists, chiropractors and  
any type of care you need

Drugs
Download the complete  

Formulary or search the list  
of covered drugs

Pharmacies
Community, hospital,  

clinical and online  
pharmacies

http://search.ucare.org


What’s next
When you enroll by mail, online or in person, here’s what 
happens next:
1. We check to make sure your enrollment form is complete and will let you know if anything is missing

2. We’ll send your enrollment form to the Minnesota Department of Human Services (DHS) for review

3. �If DHS determines you’re eligible for UCare Connect, DHS will send you a letter confirming  
your enrollment

4. �You’ll get a UCare member identification (ID) card to access your medical and dental needs. You can 
use this card at your pharmacy for Medicaid-covered drugs (you will also need your Part D card if you 
have Medicare). You’ll also get a member guide to help you make the most of your coverage.

Have questions? We can help.
1-800-707-1711; TTY 1-800-688-2534
8 am – 5 pm, Monday – Friday 

snpsales@ucare.org  |  ucare.org/connect

Scan the QR code to enroll online now

mailto:snpsales%40ucare.org?subject=
http://ucare.org/connect


UCare Connect offers more benefits
UCare Connect (SNBC) and straight Medicaid (Medical Assistance)

Additional benefits to improve your health UCare  
Connect

straight 
Medicaid
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Medicaid medical and pharmacy benefits  
No premiums*  
Personal Care Assistance (PCA), Home Care Nursing (HCN) services 
and disability waiver benefits for those who qualify. Paid by the state.  
Care navigation to keep all support resources working together  —

Care coordination for members with complex health needs  —

Keep Your Coverage team, which helps members with Medicaid  
renewal paperwork  —

Nurse Line  —

Earn rewards for completing certain preventive screenings,  
tests or exams  —
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Transportation at no added cost to medical, dental and  
pharmacy appointments  
Up to a $15 discount on most community education classes in 
Minnesota (limits apply)  —

Dental care coordination — help with finding a dentist and arranging 
appointments, including access to UCare’s Mobile Dental Clinic  —
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rt One Pass fitness program with access to participating fitness locations 

nationwide, online classes, at home fitness kits, brain training, no-cost 
social events, activities and more  —

Weekly grocery discounts at participating stores. Discounts are 
pre‑loaded onto your UCare Healthy Benefits+ Visa® card.  —

Connect to Wellness Kits with at-home activities including fitness,  
stress relief, sleep aid, dental and smart home device  —

*If you have Medicare, you must continue to pay your Part B premium unless it is paid by the state.



Two easy ways to enroll  
in UCare Connect

Mail
Fill in the UCare Connect enrollment form  
provided in this booklet. Then mail it in the  
postage-paid envelope.

Online
Visit ucare.org/connect. Click the  
“Enroll now” link. Complete and submit the  
online enrollment form.

http://ucare.org/connect


Notes
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