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Upcoming Elderly Waiver provider training seminar 
 
UCare’s Provider Relations and Support Services team will offer four in-person and virtual training opportunities 
about providing Elderly Waiver (EW) services to members. This training will give providers a better 
understanding of: 

• UCare’s EW programs available for members 
• UCare’s EW enrollment and the onboarding process 
• UCare’s provider portal and clearinghouse requirements 
• The service authorization process within UCare  
• How to access resources and assistance within UCare 

 
Visit https://forms.office.com/r/wVDrR5mvat to register. 
 
UCare’s Elderly Waiver Provider Liaison will contact registrants with additional information about the training, 
including information about how to attend virtually.  
 
The first opportunity offered is in the following table.   
 

Area Date and time Venue 
Twin Cities June 10, 2024 

 
In-Person: 12:30 pm – 2:00 pm 
 
Virtual: 1:00pm – 2:00pm 

UCare office 
500 Stinson Blvd. 
Minneapolis, MN 55413 
 
Microsoft Teams Meeting 

 
Once scheduled, future training dates in the Duluth, Rochester and Faribault/Owatonna areas will be listed at 
https://www.ucare.org/providers/training-education under “Elderly Waiver (EW) Services.”   
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