Provider Bulletin

Aug. 26, 2020

Coordination of Benefits (COB) Reporting Updated on Remits

After hearing from providers, UCare is pleased to announce an enhancement to our EOPs and 835s. This
week, UCare will update the reporting of COB claims on EOPs and 835s.

UCare will now be reporting prior payments/adjustment amounts in the CAS segment with OA (Other
Adjustment) 23 (The impact of prior payer(s) adjudication including payment and/or adjustments).

Prior to this change we were using CAS segment with CO (Contractual Obligation).

Example of enhanced EOP:

Explanation of Payment

Patient: LAST, FIRST NAME Claim #: 200129H00000 Patient Ctrl: 100000 Claim Charge: 4910.00
PMI: 00000 DOS: 090119-092219 Med Rec #: 0000 Payver Adj Amt: 468292
Patient ID: 000000000000 DRG: Rend Prov ID: NPL'TA Patient Resp: 25.00
Group: ABCDEF DRG Weight: Rend Prov: CLINIC A Claim Payment: 202.08
Contract: XX Discharge Frac: Grp CD: SYSTEM Other Cont Oblig: 0.00
Clm Adj Rsn Cd
] S [ [ e [ o] o ] i [ o] i, [ [ [ e
'DIDI) 090119-082219 A0425 81 |3,159.00| 227.08 2,931.92 0.00 0.00 0.00 202.08 0A 23 1
'DIDD 020118-002219 A0425 81 0.00 0.00 0.00 0.00 0.00 25.00 0.00 PR 2 1
" 0200 | 000119 092219 A0427 1 [175100 000 1,751.00 | 0.00 | 000 0.00 000 oA 3 1
Sub Totals 491000 | 227.08 4.682.92 0.00 0.00 2500 202.08
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