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UCare Provider Manual Has Been Updated

UCare’s Provider Manual contains critical information that providers need to effectively work with
UCare and our members. It is important that providers reference it regularly for up-to-date content. The
Provider Manual has been updated to reflect current business practices. The following sections have
changed:

e Working with UCare’s Delegated Business Services

e Provider Credentialing

e (Claims & Payment

e Electronic Data Interchange

e Clinical Practice Guidelines

e Health Promotions Programs

e Obstetrics & Gynecology

The Provider Manual can be accessed at www.ucare.org/providers. The latest version of the Provider
Manual is available on our website by clicking “Provider Manual” under the Quick Links.

If you have any questions, contact UCare’s Provider Assistance Center at 612-676-3300 or 1-888-531-
1493.
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