
What is transition of care? 
A transition of care happens when you go from one care setting to another because your health needs have 
changed. One example might be going from your home to a hospital or a nursing home after a change in your 
health condition. Some transitions may be planned, like going into the hospital for elective surgery. You might 
also make the decision to enter a long-term care facility. Other transitions may be unplanned. Unplanned 
transitions might include hospitalization after a visit to a provider, urgent care or emergency room. 

Why is transition help important? 
As you move from one care setting to another, you want to be sure you have everything you need. Your  
health care needs may change after a transition of care. For example, you may need extra help with 
medications, medical equipment, supplies or care at home. 

What can I expect from my care coordinator during a transition?   
Your care coordinator is here for you when your health needs change or you are hospitalized. Care 
coordinators may be notified of your transitions as part of your care. 

You can expect help with: 

• Finding services and support to help you go back home or stay home 

• Talking with your family and care providers about changes to your plan of care

• Arranging transportation to medical appointments

• Connecting to referrals for home- and community-based services

• Improving your health and staying healthy

What can I do to minimize unplanned transitions of care? 
Healthy habits may help prevent an unplanned transition of care. Remember to see your provider for annual 
wellness exams as well as routine medical appointments. 

Call your care coordinator if you: 
• Have a planned or unplanned transition of care 
• Are experiencing increased health problems 
• Have a significant change in your health condition 

The Nurse Line also gives you access to medical and health information 24 hours a day, seven days a week 
at no additional cost to you as a member. A call to the Nurse Line may help prevent a medical emergency or 
unplanned transition of care. 

Call the Nurse Line toll-free 1-800-942-7858 or TTY users call 1-855-307-6976.
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UCare is an HMO I-SNP plan with a Medicare contract. Enrollment in UCare depends on contract renewal. 
UCare (HMO D-SNP) and UCare’s Minnesota Senior Health Options (MSHO) (HMO D-SNP) are health plans 
that contracts with both Medicare and the Minnesota Medical Assistance (Medicaid) program to provide 
benefits of both programs to enrollees. Enrollment depends on contract renewal. 

Discrimination is against the law. UCare does not discriminate because of race, color, national origin, 
creed, religion, sexual orientation, public assistance status, marital status, age, disability or sex.
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