
SecFTP User Tips 
 
 

Website URL: https://secftp.ucare.org 
 

Log in with username and password provided by UCare. 

For issues with password resets, issues logging in or basic troubleshooting, please contact the UCare Service 
Desk at 612-676-3357. 

For new account creation or additional access to folders or content, please contact UCare’s Clinical Liaisons at 
SNBCClinicalLiaison@ucare.org or MSC_MSHO_ClinicalLiaison@ucare.org. 

Navigating to your files: 
From the Home screen click on either Folders or Browse Other Folders as shown below. 

 

 
Option 1 (preferred): Left navigation pane to files 

• Click On Folders in the left navigation pane 
• Click on Distribution 
• Click on each sub folder until you see the files needed. 

Option 2: Main body of website navigation: 

• On Home Screen in main section called Browse Files and Folders click on Browse Other Folders 
• Click on Distribution 
• Click on each sub folder until you see the files needed. 

https://secftp.ucare.org/
mailto:SNBCClinicalLiaison@ucare.org
mailto:MSC_MSHO_ClinicalLiaison@ucare.org


The screen capture below represents a folder directory that does not contain any files. This view could occur due 
to the timing of when reports were uploaded or the content has been deleted by a user or automatically 
removed after90 days. 

 

 
To download and delete Files 

 

To download a file click on the download icon that is shown on the far right of the image below: 

To delete a file click on the delete file icon located next to the download icon: 

 
 

Follow any prompts you receive when you click the download button. You may be prompted to open or save 
the file, it may just automatically download or just open depending on your internet browser and settings. 



If you are having technical trouble downloading files, you can find information on the MY ACCOUNT tab that 
may help your tech support personnel troubleshoot the issue. It includes technical information needed to 
download files. This information will be located near the bottom of the MY ACCOUNT section. 

 

 



To Change Your Password 
Go to MY ACCOUNT. You will see details about your account and when it will expire if you don’t log in again. 
There is a section to Change Your Password. We recommend using the suggested password to align with the 
password policy for the site. After you enter your current password and make note of the new password click 
on the Change Password Button. 

 

 
 

If you click on HELP on the top menu you will see the UCare Service Desk phone number and some important 
browser information in the event the Service Desk representative asks you for more information. 
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