
Delegate receives notice of 
ISNP member assignment via 

enrollment roster.

Delegate contacts member /
legal rep/facility to confirm  

primary care provider or PCC 
member plans to establish 

with for primary care.

Is the PCC code correct?

If after the 12th of the month, the effective date of the care 
coordinator change will be the 1st of the following month.
 The current delegate is responsible for the assessment.

Delegate faxes ISNP PCC Change Form to 612-676-6595 or secure 
emails it to ISNPprogramcoordinator@ucare.org. 

Delegate PCC/Care Coordination Change Process for ISNP

The delegate will be responsible for the member until the PCC change is confirmed 
via enrollment roster.

If a member states they plan to establish care with a new PCC, the receiving care 
coordination/PCP delegate will work with the member in scheduling the 
appointment to establish care.

NO

YES

2/7/2022

Is it prior to the 12th of the month 
AND is this the member’s 1st month 

of enrollment or 1st month of a 
product change?

NO

Delegate faxes ISNP PCC Change Form to 612-676-6595 or 
secure emails it to ISNPprogramcoordinator@ucare.org. 

The effective date is the 1st date of
the current month. 

Delegate responsible for assessment, plan of 
care, comprehensive assessment, care 

coordination.

YES
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