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UCare Connect / UCare Connect + Medicare
Mental Health and Substance Use Disorders
Title:  New Hire Onboarding / Training Guide
Purpose: To provide guidance on required and recommended training to aid in care coordinators understanding their role and purpose.  Additional requirements for training on agency specific systems, policies, procedures, as well as observation of skills, and demonstration of mastery of assessment/support planning for all care coordinators is to be provided by the County/Care System. 
	UCare Training Title:

[bookmark: _Int_KZmTXQHH]The trainings below are located on the Care Management and Care Coordination home page.
	Date Training Completed

	*UCare Annual Model of Care Attestation (required  w/in 90 days of hire and annually thereafter)
	Date (click here)
	*SNBC 101 Training
	Date (click here)
	*Connect/Connect + Medicare Requirements Grid (read/review)
	Date (click here)
	Example HRA/Support Plan Training Documents (read/review)
	Date (click here)
	*SMART Goals 
	Date (click here)
	*Transitions of Care Training
	Date (click here)
	Care Coordination Enrollment, Daily Authorization Reports
	Date (click here)
	Navigating the Enrollment Roster using Excel
	Date (click here)
	UCare Website Overview
	Date (click here)
	
*DHS Handling MN Information Securely  Required for staff accessing DHS systems including but not limited to: MMIS, MnCHOICES Application

	Complete registration or update profile settings. Use Training Role of “County Worker” to ensure the required 7 modules populate.  Enter your MMIS Log in ID for the Employee Number. 
	Date (click here)
	MnCHOICES:  Revised MnCHOICES Application Assessment Training Instructions.  Access to the MnCHOICES Training Zone (MTZ) is needed while completing MnCHOICES courses.

	*MnCHOICES Access and Navigation – Course MNCH900
	Date (click here)
	*MnCHOICES Health Risk Assessment – Course MNCH910
	Date (click here)
	*MnCHOICES HRA Workflow – Course MNCH911
	Date (click here)
	*MnCHOICES Support Plan – Course MNCH920
	Date (click here)
	*MnCHOICES Support Plan Workflow – Course MNCH921
	Date (click here)
	Additional Resources for Review/Reference:

	UCare Connect Benefits and Important Contact Information:  Your Guide to UCare Connect
	Date (click here)
	UCare Connect + Medicare Benefits and Important Contact Information:  Your Guide to UCare Connect + Medicare
	Date (click here)
	Comparison: Connect and Connect + Medicare
	Date (click here)
	Comparison: Connect and Medicaid
	Date (click here)
	*Assessment Timelines Job Aid
	Date (click here)
	Certified Languages Interpreting Services Delegate Instructions
	Date (click here)
	*Member Engagement Strategies Job Aid
	Date (click here)
	SMART Goal Job Aid and SMART Carte
	Date (click here)
	New and Transfer Member Process Flow
	Date (click here)
	Connect/Connect + Medicare Assessment Checklist
	Date (click here)
	Monthly Activity Log Job Aid
	Date (click here)
	DHS TrainLink Optional Additional Trainings: Below are suggested trainings offered by DHS TrainLink.  DHS offers many other courses that may be of interest to care coordinators.  Log on to the TrainLink Home Page (state.mn.us) to obtain the Trainlink Unique Key to search courses. 

	Home and Community Based (HCBS) Disability Waiver Foundations (HCBSWAIVER)
	Date (click here)
	Ethical Dilemmas:  Right to Take Risks vs Right to be Safe (DSD_E1001)
	Date (click here)
	Introduction and Guide to Supported Decision Making (DSD_E1000)
	Date (click here)
	Person-Centered Practices in Support Planning (PCP001)
	Date (click here)
	Working with an Interpreter (DS503)
	Date (click here)
	Working with People Who Have Vision and Hearing Loss (CC603)
	Date (click here)
	Department of Human Services (DHS) and other Resources: 
Tip:  Bookmark links below for easy reference

	DHS Searchable Documents Library (eDocs)
	Date (click here)
	MnIts – verify MA eligibility
	Date (click here)
	Minnesota Health Care Programs Supplies and Equipment Coverage Guide
	Date (click here)
	Minnesota Health Care Programs Provider Manual
	Date (click here)
	MinnesotaHelp.info
	Date (click here)
	UCare Care Management and Care Coordination Home Page
	Date (click here)
	DHS SNBC Page
	Date (click here)
	HousingLink
	Date (click here)
	Disability Hub MN
	Date (click here)
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