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Health Services Program Update 
August 2022  
 
Issues of Health Services Program Update often refer to different UCare forms. Please 
note that all UCare Care Coordination forms are on the UCare website under the Care 
Managers tab.  

Direct Care Coordination-related questions to the Clinical Liaison mailbox’s:  

MSHO/MSC+: MSC_MSHO_Clinicallaison@ucare.org or by phone: 612-294-5045 or 1-866-
613-1395 toll free. 

Connect/Connect + Medicare: SNBCClinicalliaison@ucare.org or by phone: 612-676-6625 
or 1-833-951-3190 toll free. 

Direct your MSHO/MSC+ enrollment questions to the enrollment intake line at  
612-676-6622 or by email CMIntake@ucare.org. 

Direct your UCare Connect/Connect+ Medicare enrollment questions to 
the UCare Connect enrollment email connectintake@ucare.org. 
 

 
 

In this issue: 
Care Coordination News 

MSHO/MSC+ News 
Connect/Connect + Medicare News 

DHS News 
 

 
2022 UCare Care Coordination Meeting Schedule 

It is a requirement that all UCare Care Coordinators 
watch the live WebEx or the recorded WebEx and are 

included on the sign-in sheet for their delegate. 

 

 

UCare Product Meeting Type Date & Time 

MSHO/MSC+ and 
Connect/Connect + Medicare Live WebEx 

 
September 14, 9 am-12 pm 
December 14, 9 am-12 pm 
 

MSHO/MSC+ and 
Connect/Connect + Medicare 

Recorded WebEx to be posted 
to website by:  

September 28 
December 28 

 

mailto:MSC_MSHO_Clinicallaison@ucare.org
mailto:SNBCClinicalliaison@ucare.org
mailto:CMIntake@ucare.org
mailto:connectintake@ucare.org.
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Care Coordination News 

 
Job Aids and Resources: 
Do you have any job aid ideas that would help you in your role as a Care Coordinator? If so, please 
send them to either of the Clinical Liaison email boxes.  Based on your thoughts and ideas we have 
added the following helpful resources:  
 

New on the Care Management Web  
• PCP/ICT Cover Letter 
• PCP/ICT Fax Cover Sheet  
• When to Contact your Care Coordinator 
• Revised Health Resource Letter 
• MA Transportation Ride Request Form 

 
Coming Soon!      

• Welcome Letter-Member on a Waiver (Coming soon for Connect!) 
• Updated Care Coordination Welcome Letter 
• Updated Care Plan/Support Plan Letters 

 

THANK YOU! 
Thank you to all of you who took time to respond to the Annual Care Coordination Survey. 
The results will be reviewed and communicated an upcoming Quarterly Meeting. 

Upcoming Training Opportunity: 
Implicit Bias & the Pursuit of Health Equity 

Wednesday, August 10, 2022 
12:00-1:30 pm 

Who should participate/Audience:  
Anyone interacting with patients or working in the healthcare field. 

 
By the end of the training, participants should be able to 

• Identify the process by which implicit bias is formed 
• Explain how bias impacts health disparities  
• Employ evidence-based interventions to decreasing bias 

Click here to Register 
 

Food Access Referrals 
In last month’s HSS, Food Access Referrals was highlighted.  We want to clarify this program 
is also available to PMAP and MNCare members as well as Connect, Connect+ Medicare, MSHO 
and MSC+ members as stated in last months newsletter. 

Send referrals with member’s name, ID #, phone number, and address to: wellness@ucare.org 
via UCare's Secure E-mail Message Center.  
 

https://stratishealth-org.zoom.us/webinar/register/WN_ZwAPQRicTEWYTxm4yfYRYw
mailto:wellness@ucare.org
https://web1.zixmail.net/s/e?b=ucare_minnesota
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UCare Medication Therapy Management (MTM) 

Now available to MSC+ and Connect Members 

UCare offers Medication Therapy Management (MTM) for eligible 
members. MTM is a service where a pharmacist meets with a member 
to discuss all of the medications they are taking, including over-
the-counter medications, in order to ensure that the medicines 
are safe, there are no interactions, and that they are working for 
the member to achieve their individual health goals.  

The UCare Pharmacy Quality Team has historically only provided MTM internally for Medicare 
members. However, this year we are starting our expansion to help Medicaid members including 
members from MSC+ and Connect. We have started to actively reach out to higher risk members to 
schedule appointments, but all MSC+ and Connect members are eligible. The service can always be 
completed by a qualifying heath system, but our team’s growth will allow for telephonic visits with a 
specially trained UCare pharmacist on our team. By expanding, we are hoping to improve the 
medication health of more of our members. The program is only beginning but there may be an 
opportunity for referrals in the future for specific members interested in MTM visits. If you are 
looking for more information, please visit UCare.org/MTM. 

 
Minnesota joining other states to roll out 988 
mental health crisis lifeline on July16 
New three-digit dialing code streamlines access to mental 
health crisis support 
 

Starting Saturday, July 16, people facing a mental health crisis can dial 988 to connect to support. 
The change is part of a nationwide effort to transition the National Suicide Prevention Lifeline to a 
phone number people can more easily remember and access in times of crisis. The shift also includes 
an online chat feature and new texting option. 

The new 988 dialing code will serve as a universal entry point, so people can reach a trained crisis 
counselor who can help regardless of where they live. Anyone can dial or text 988 24 hours a day, 
seven days a week, to reach crisis support or to use an online chat feature to connect with crisis 
support. People can also dial 988 if they are worried about a loved one who may need crisis support. 

“Supporting mental health is a critical public health need, and one of the best ways we can do that is 
to make it as easy as possible for people to get the help they need when they need it,” Minnesota 
Commissioner of Health Jan Malcolm said. “Our hope is that 988 can be an easier way for people 
experiencing mental health crises to get support quickly.” 

The Lifeline 10-digit number, 1-800-273-TALK (8255), will continue to be available and will route 
people to the same resources. People should call 911 if they suspect drug overdose or need immediate 
medical help. 

Suicide is a serious and growing public health concern across the United States and in Minnesota. The 
number of suicide deaths and the suicide rate in Minnesota has increased consistently for 20 years. 
From 2016 through 2020, there were more than 10,000 hospital visits for self-harm injuries (i.e., 
suicide attempts) in Minnesota, and those were mostly among people ages 10-24, predominantly 
females. 

• Each year about 75-80% of suicide deaths are among males.  
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• Each year about 50% of suicide deaths are the result of a firearm injury. Suicide usually 
represents 70-80% of all firearm deaths. 

Moving to a shorter dialing code is an important step to help reduce suicide, and it is part of a larger 
push to improve options for Americans facing a mental health crisis. In moments of crisis, it can be 
challenging to look for resources or even just remember what number to call. Through 988, the Lifeline 
number will be easier to remember, and more accessible through chat and text. This will create more 
ways and make it easier for the public to find support. 

About 988 in Minnesota 

• The Lifeline is a national network of over 200 call centers. Minnesota has four Lifeline centers 
that connect callers to nearby or state-specific resources and services quickly and efficiently. 

• Minnesota calls may be routed to the Lifeline’s national back-up centers when the four call 
centers are at capacity. The National Suicide Prevention Lifeline has several back-up centers 
that answer the overflow of calls from across the country. This will not change level of 
service. 

• Interpretation services are available through calling the number. Currently, chat and text are 
only available in English. 

To reach the Veterans Crisis Line, dial 988 and press 1. Calls will route to the same trained Veterans 
Crisis Line responders. The Veterans Crisis Line will still be available by chat 
(VeteransCrisisLine.net/Chat) and text (838255). 

 
MSHO/MSC+ News 

Revised “My Move Plan” Effective August 1st 

DHS will publish a revised version of the My Move Plan Summary (DHS-3936) on Aug. 1, 2022. It 
will replace the current version.  
 
Care Coordinators must start to use the new version August 1, 2022. 
 
For more information, see the full announcement: Revised My Move Plan Summary coming Aug. 1 

 
Connect and Connect + Medicare News 

UCare Tobacco & Nicotine Quit Program for Maternity 

UCare offers a special program to help UCare members who are planning a pregnancy, pregnant or 
postpartum to quit smoking or chewing tobacco, and vaping. Members will have access to specially 
trained quit coaches, greater intensity of behavioral support with relapse prevention, and more 
outbound coaching calls (unlimited inbound calls). Pregnant and postpartum members who call the 
quit line to complete an initial assessment will receive a $25 gift card. 

To get started, members can enroll by calling the UCare Tobacco & Nicotine quit line at 1-855-260-
9713, visiting myquitforlife.com/ucare or downloading the Quit for Life mobile app on a smartphone.  

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA3MTkuNjA5ODU5ODEiLCJ1cmwiOiJodHRwczovL3d3dy5kaHMuc3RhdGUubW4udXMvbWFpbi9pZGNwbGc_SWRjU2VydmljZT1HRVRfRFlOQU1JQ19DT05WRVJTSU9OJlJldmlzaW9uU2VsZWN0aW9uTWV0aG9kPUxhdGVzdFJlbGVhc2VkJmREb2NOYW1lPURIUy0zMzg5OTAifQ.7A-NiPsd0ib2WORtBH__17Kzpt2iQMKqnoW5a94oFLU/s/632105763/br/141261094858-l
https://myquitforlife.com/mve/?client=UCARE&clientId=11500953
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DHS News & Updates 

Status of the MnCHOICES Revision Project  

The MnCHOICES revision will not launch before the end of the year. We will provide 

an update on our progress by Sept. 16, 2022. For more information, visit the full 

announcement: Status of MnCHOICES revision project. 

 

 

News U Can Use: 
Connect/Connect + Medicare   
Members on a Waiver 
Now more than ever, care coordinators are engaging with members who are on a CADI, BI or DD 
waiver. This can often be confusing for members (and even the care coordinator and waiver case 
manager!). Below is a quick snapshot of just some of the ways care coordinators and case 
managers support members. 
 

 
Tips for working with member on a Waiver:  
• Explain how the CC/CM work together to provide support but play different roles with 

the member and the waiver case manager.  Case managers are not always aware of 
what a care coordinator does.  

• Coordinate meeting schedules to develop relationships, collaborate on goals and save 
the member time. 

• Check MMIS for last waiver assessment dates, guardian status, and waiver type 
• Keep waiver case managers updated with hospitalizations, changes in services or other 

helpful information as you collaborate to help members 
• Share the Support Plan/CC contact information with the waiver case manager and 

request a copy of their CSSP/Support Plan. Some will want an ROI to talk with the care 
coordinator.  It’s ok to share information as both are DHS covered entities.   

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA3MjAuNjEwMTYzMzEiLCJ1cmwiOiJodHRwczovL3d3dy5kaHMuc3RhdGUubW4udXMvbWFpbi9pZGNwbGc_SWRjU2VydmljZT1HRVRfRFlOQU1JQ19DT05WRVJTSU9OJlJldmlzaW9uU2VsZWN0aW9uTWV0aG9kPUxhdGVzdFJlbGVhc2VkJmREb2NOYW1lPURIUy0zMzg5OTEifQ.JpP9XeGoQBttc72iWNfB92zpm0M53chLNXH7dXwGHos/s/2168728101/br/141286046872-l
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Direct Access Webpage Offers New Resources to Support Transition from Rule 25 
to Direct Access 

The Minnesota Department of Human Services’ Direct Access webpage supports the transition from 
Rule 25 to Direct Access. Direct Access will be the only process by which publicly paid substance use 
disorder treatment services can be accessed in Minnesota effective July 1, 2022. Read the As Rule 
25 phases out on July 1, 2022, new Direct Access resources become available on DHS 
website Behavioral Health e-Memo for more information. 

 
 

  
Tidbits & Reminders 

Forms Change Frequently 
Forms are updated regularly. Please remember to download forms directly from UCare’s website.  This 
will ensure you are using the most up-to-date version.  
 
Updating a Member’s Primary Care Clinic 
Care Coordinators should be confirming member’s primary care clinics and completing the Primary 
Care Clinic Change Request form located on the UCare website in the Care System or County PCC/Care 
Coordination Change Process drawer. This will ensure members (MSC+/MSHO) are correctly assigned 
for care coordination.  

Do You Have a Care Coordination Question? 
We want to be a great resource to you when you have care coordination questions! For us to help 
you, please include as much detail as possible with your question(s): e.g., member name and ID 
number, date of birth, product, details about the situation and your name, phone number and email 
address. 

All emails sent to UCare that include private member information must be sent via UCare's Secure 
email Message Center. UCare is not able to open third party secure emails. If you don’t have a secure 
mail account, please register at this link. 

 
UCare Contact Numbers 
Please refer to the Clinical Phone List for Care Coordination delegates. 
 
Newsletter Article Requests 
Is there a topic that should be covered in this newsletter? Please send all suggestions to 
MSC_MSHO_Clinicalliaison@ucare.org & SNBCClinicalLiaison@ucare.org.  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjcuNTk5NzQ1NjEiLCJ1cmwiOiJodHRwczovL21uLmdvdi9kaHMvcGFydG5lcnMtYW5kLXByb3ZpZGVycy9uZXdzLWluaXRpYXRpdmVzLXJlcG9ydHMtd29ya2dyb3Vwcy9hbGNvaG9sLWRydWctb3RoZXItYWRkaWN0aW9ucy9zdWRyZWZvcm0vIn0.16Wz5axz-OCQN6e5uYfGPpGRx9Idz17Vwe2xVA8lGYU/s/2168724604/br/134225424079-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjcuNTk5NzQ1NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2J1bGxldGlucy9nZC9NTkRIUy0zMWM1OTI0P3dndF9yZWY9TU5ESFNfV0lER0VUX0MzNiJ9.VK1qfbM1pG5saQnBrhLWwaAqRbzAA3Mw6bQneAS5GA0/s/2168724604/br/134225424079-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjcuNTk5NzQ1NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2J1bGxldGlucy9nZC9NTkRIUy0zMWM1OTI0P3dndF9yZWY9TU5ESFNfV0lER0VUX0MzNiJ9.VK1qfbM1pG5saQnBrhLWwaAqRbzAA3Mw6bQneAS5GA0/s/2168724604/br/134225424079-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjA2MjcuNTk5NzQ1NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2J1bGxldGlucy9nZC9NTkRIUy0zMWM1OTI0P3dndF9yZWY9TU5ESFNfV0lER0VUX0MzNiJ9.VK1qfbM1pG5saQnBrhLWwaAqRbzAA3Mw6bQneAS5GA0/s/2168724604/br/134225424079-l
https://home.ucare.org/en-us/providers/care-managers/ucares-minnesota-senior-health-options-care-coordination-resources/
https://web1.zixmail.net/s/e?b=ucare_minnesota
https://web1.zixmail.net/s/e?b=ucare_minnesota
https://web1.zixmail.net/s/e?b=ucare_minnesota
https://media.ucare.org/-/media/documents/provider/general/clinicalphonelist.pdf?rev=f6ed05cd52b44e108b01f2b32868e5c5&hash=2572F3D1F9BC9210C3CF0C6FAA051D51
mailto:MSC_MSHO_Clinicalliaison@ucare.org
mailto:SNBCClinicalLiaison@ucare.org
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